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Axess Customer Experience
Urlaubsplanung
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Sell tickets

Rent rental products and rental packages

Rent lockers

Sell activities (with slot times)

Get payments with RESORT.CHARGE

Give loyalty points

Sell Pay-per-use (PPU) product

Sell lessons

ON LINE.

WEBSHOP Overview

Go to see our STORE demo: https://store-demo.teamaxess.com/

https://store-demo.teamaxess.com/


Axess Customer Experience
Customer Experience
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B2C Shop with customer accounts



Die Reisedetails

Axess Fullfilment Solutions

Parking Rental Skischool Locker

Connect.CRM

Ticketing F&B



Axess TICKETING
Online Ticketing Process



Axess HEALTH CHECK
Online Ticketing Process

POE

1. BUY 2. ACTIVATE 3. USE

POINT OF ACTIVATION

1. Scan 
ticket

2. Scan 
EUDCC

Ticket in 
locked
state

Ticket activated
until YYYY-MM-
DD

KIOSK / 
FRAME

SMART 
POS

B2C / B2B 
WEB 
SHOP

SMART 
TAP

POS



Axess PARKING



Rent single articles or rental packages online

Rent equipment online
Axess  RESORT RENTAL



Axess  RESORT RENTAL



Axess  RESORT LESSONS



Axess RESORT LOCKER



Axess RESORT F&B



Axess Customer Experience
Der perfekte Skiurlaub
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Axess Customer Experience
Apres Ski
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Customize and individualize your products and service offerings along the journey

Data about the customer is a preliminary requirement. 

MODERN COMMERCE TODAY

Cold Acquisition
Search Engine
Online Display
Print
Television
Etc.

Reengagement
Memories
Loyalty Offering
Newsletter

Blind Offerings
Best guess
One-fits-all promotions
Time-based approach

Targeted Offerings
Custom offering
Early bird
Bring a friend
Loyalty triggered offering
Checkout Abandonment

Feedback Loop

Up- and Cross Selling
Best guess
Complete bookings

Up-Selling and Service
What else
Educated  guess
Friend Finder
Easy expansion
Calender itinerery

Phasing out, Preparing
What else
Extension
Survey
Loyalty
Feedback
Departure Assistance

Add Equipment
Add Lessons

Knowing

Arrival Assistance





We customize
solutions.

teamaxess.com

Axess AG T: +43 6246 202

F: +43 6246 202 90

info@teamaxess.com

Sonystraße 18

5081 Anif/Salzburg

This presentation contains general information about products and services of Axess AG and/or its

affiliated companies and partners. It makes no claim of completeness, especially in regard to the

overall services offered by Axess AG. On no account can this brochure be part of a contract. Copying, 

forwarding or reproducing this document in part or in full may infringe the rights of third parties. 

Axess AG thus reserves all rights.
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